AHCCCS

Arizona Health Care Cost Containment System

Division of Fee for Service
Management

DFSM Provider Training Schedule Third Quarter 2022

The Division of Fee-For-Service Management Provider Training Unit holds virtual training sessions for AHCCCS
providers. All training sessions are held via ZOOM. To participate in a training session providers must register in

advance.

1. The Zoom registration link assigned to each session will direct you to the registration page, complete
the registration short form to sign up for the session. You will receive a confirmation email, approving
your registration which will contain the meeting password and instructions for joining the meeting. If you
do not see this email, please make sure to check your junk/spam folders.

2. To join the meeting, click on the URL. Next, select “Open Zoom Meeting”. After entering the meeting,
you can select the “Call in option”. Click on the “up arrow” next to the microphone icon, select “phone
and audio” to view the list of audio conference (phone) number options.

Zoom training reminders are emailed via DFSM Email Alerts prior to the scheduled training. The training schedule
is subject to change and participants will be notified of any changes via the DFSM Email Alerts.

Subscribe To Receive DFSM Notifications

July 2022

Tuesday, July 5th, 2022
10:00 a.m. - 11:00 a.m.

Zoom Registration Link

AHCCCS Remittance Advice

Understanding the Remittance Advice.

Session will be held via Zoom Only

Wednesday, July 6th, 2022
10:00 a.m. - 11:00 a.m.

Zoom Registration Link

Submitting Documentation using the Transaction Insight Portal
Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO).

Session will be held via Zoom Only

Thursday, July 7th, 2022
10:00 a.m. - 11:00 a.m.

Zoom Registration Link

AHCCCS NEMT Trip Report, Updates
How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders.

Session will be held via Zoom Only

Tuesday, July 12th, 2022
10:00 a.m. - 11:00 a.m.

Zoom Registration Link

Third Party Liability (TPL)

What is Third Party Liability (TPL) and things providers should consider regarding claim submissions
when a member has TPL/Medicare.

Session will be held via Zoom Only

Wednesday, July 13th, 2022
10:00 a.m. - 11:00 a.m.

Zoom Registration Link

Participating Provider Reporting Requirements

This training reviews the reporting requirements for AHCCCS provider types Integrated clinics
(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type
05).

Session will be held via Zoom Only

Thursday, July 14th, 2022
9:30 a.m. - 11:00 a.m.
Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training

BHRF Policy overview and How to submit a PA request for BHRF providers only.

Session will be held via Zoom Only

Monday, July 18th, 2022
10:00 a.m. -11:00 a.m

Zoom Registration Link

submitting a R for Prior Authorization (AHCCCS Online Provider Portal)

How to verify the status and request a prior authorization using the AHCCCS Online Provider Portal

Session will be held via Zoom Only



https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUl4qTFXa25yg7PI-lJiYCg93XrtPtORBVs5LfBVH0-8vbcm12yD-2XXtSsqiYUBOmMmlkrI8ahm_2YiyBfBDlwfmRmEGrovUOSP6DcA-KbmT-Ql0Lmk0PExgqaWuvz6fV2kNwVjevvO11fbEYfxSl5MtPdTd_x0b-d44ezL3scdyI-S4QgYEsLUgwtSDvtSPxE%3D
https://ahcccs.zoom.us/webinar/register/WN_fNaN2ZwzQZGWRtwxmmUklg
https://ahcccs.zoom.us/webinar/register/WN_lzRSj3I2Q4-nRyLgpzxgtA
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_wcL2nNd8QkejMilUySto0g
https://ahcccs.zoom.us/webinar/register/WN_bpznAXyCRdeLSO45isoNIw
https://ahcccs.zoom.us/webinar/register/WN_PUTn33boRjmB29uwz1OEaw
https://ahcccs.zoom.us/webinar/register/WN_J4khuH5MTGqXX54HOr4BNQ
https://ahcccs.zoom.us/webinar/register/WN_Oos8ss9KTI6tjEz9u4wGCQ
https://azweb.statemedicaid.us/Account/Login.aspx?ReturnUrl=%2f
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Tuesday, July 19th, 2022
10:00 a.m. - 11:00 a.m.

Documentation for Claims Submission and Concurrent Review

This training covers the responsibility of providers to submit required documentation with claims,
and to respond to AHCCCS requests for documentation for concurrent review. NOTE: This training
does not cover ‘how to use’ the Transaction Insight Portal.

Session will be held via Zoom Only

Wednesday, July 20th, 2022
10:00 a.m. - 11:00 a.m.

Zoom Registration Link

Office of General Counsel (OGC) Claims Disputes Overview

An overview of what are valid claim disputes, ways to resolve disputes, the time frames involved,
and edit denial reasons.

Session will be held via Zoom Only

Thursday, July 21st, 2022
10:00 a.m. - 11:00 a.m.

Zoom Registration Link

G LDi Care A (DCA) Worker Training: Audit Tool
The purpose of this training is to provide an overview of the Direct Care Agency Audit Tool, which
aims to help ensure the safety of members and the Quality of Care they are receiving.

Session will be held via Zoom Only

Tuesday, July 26th, 2022
10:00 a.m. - 11:00 a.m.

Zoom Registration Link

AHCCCS NEMT Trip Report, Updates
How to fill out an NEMT Daily Trip Report, NEMT Updates and NEMT Billing Reminders.

Session will be held via Zoom Only

Thursday, July 28th, 2022
1:00 p.m. - 2:00 p.m.
Zoom Registration Link

Participating Provider R ing_Requi I
This training reviews the reporting requirements for AHCCCS provider types Integrated clinics
(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type
05).

Session will be held via Zoom Only

August 2022

Tuesday
8/2/2022
10:00-11:00 am
Zoom Registration Link

Submitting Documentation using the Transaction Insight Portal

Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO).

Session will be held via Zoom Only

Wednesday
8/3/2022
10:00-11:00 am
Zoom Registration Link

Participating Provider Reporting Requirements

This training reviews the reporting requirements for AHCCCS provider types Integrated clinics
(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type
05).

Session will be held via Zoom Only

T;‘u/"SdaV AHCCCS Remittance Advice

8/4/2022 . . .

10:00-11:00 am Understanding the Remittance Advice.

Zoom Registration Link Session will be held via Zoom Only
8/9/2022

10:00-11:00 am
Zoom Registration Link

How to verify the status and request a prior authorization using the AHCCCS Online Provider Portal.
Session will be held via Zoom Only

Wednesday
8/10/2022
10:00-11:00 am
Zoom Registration Link

AHCCCS NEMT Trip Report, Updates
How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders.

Session will be held via Zoom Only

Thursday
8/11/2022
10:00-11:00 am
Zoom Registration Link

Checking a Claim Status using the AHCCCS Online Provider Portal
How to verify the status of a submitted claim.

Session will be held via Zoom Only



https://ahcccs.zoom.us/webinar/register/WN_DBG994sATdOmILuO7eUqKA
https://ahcccs.zoom.us/webinar/register/WN_tjNMfun0QR20Jz_J9Vt07w
https://ahcccs.zoom.us/webinar/register/WN_5yHO_lGcT7CyEkon5kPpBw
https://ahcccs.zoom.us/webinar/register/WN_EDUnVZF2QCCKqEv2vpBmuw
https://ahcccs.zoom.us/webinar/register/WN_fuGikSdwQUCfmWwVYZkNsw
https://ahcccs.zoom.us/webinar/register/WN_QllfKaJ2RNqll3GEDQh4dg
https://ahcccs.zoom.us/webinar/register/WN_J8sQBy17SZSg725OPAEj8g
https://ahcccs.zoom.us/webinar/register/WN_vjp9M84oRFyjkXpafgo4TA
https://ahcccs.zoom.us/webinar/register/WN_wPa7IVFxSIqt_l_Axgs_KQ
https://azweb.statemedicaid.us/Account/Login.aspx?ReturnUrl=%2f
https://ahcccs.zoom.us/webinar/register/WN_y6LdQr3RSF2aO-FdTNHOCg
https://ahcccs.zoom.us/webinar/register/WN_840kaZ-9TIioFk57HOC4zQ
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Monday
8/15/2022
10:00-11:00 am
Zoom Registration Link

Professional Claim Submission (AHCCCS Online Provider Portal)

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews
professional claims. Professional Claim Form Submission.

Session will be held via Zoom Only

Tuesday
8/16/2022
10:00-11:00 am
Zoom Registration Link

DCA) Worker Training: Audit Tool

The purpose of this training is to provide an overview of the Direct Care Agency Audit Tool, which
aims to help ensure the safety of members and the Quality of Care they are receiving.

General Direct Care Agenc

Session will be held via Zoom Only

Wednesday
8/17/2022
10:00-11:00 am
Zoom Registration Link

Institutional Claim Form Submissi

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews
institutional claims.

Session will be held via Zoom Only

Thursday
8/18/2022
10:00-11:00 am
Zoom Registration Link

Dental Claim Form Submission

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training is for
dental providers.

Session will be held via Zoom Only

Monday
8/22/2022
10:00-11:00 am
Zoom Registration Link

Checking a Claim S ing the AHCCCS Online Provider Portal

How to verify the status of a FFS claim submission.

Session will be held via Zoom Only

Tuesday Submitting Documentation using the Transaction Insight Portal
1 080/ :_illzggzam Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO).
Zoom Registration Link Session will be held via Zoom Only
Wednesday Participating Provider Reporting Requirement
8/24/2022

10:00-11:00 am
Zoom Registration Link

This training reviews the reporting requirements for AHCCCS provider types Integrated clinics
(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type
05).

Session will be held via Zoom Only

Wednesday
8/24/2022
2:00-3:30 pm
Zoom Registration Link

IHS/638 Quarterly Billing Forum

Discussion of policy updates, changes, or challenges AHCCCS and the IHS Facilities are
experiencing.

Session will be held via Zoom Only

Monday
8/29/2022
10:00-11:00 am
Zoom Registration Link

Participating Provider Reporting Requirements

An informational training on the Participating Provider Reporting Requirements effective for
dates of services beginning October 1, 2022.

Session will be held via Zoom Only

Tuesday
8/30/2022
10:00-11:00 am

Zoom Registration Link

AHCCCS NEMT Trip Report, Updates
How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders.

Session will be held via Zoom Only

Wednesday
8/31/2022
10:00-11:00 am
Zoom Registration Link

OGC (Office of General Counsel) Claims Disputes Overview

An overview of what are valid claim disputes, how to resolve denials prior to the claims dispute
process, edit denial reasons codes and the Federal Emergency Services (FES) Program is also
covered.

Session will be held via Zoom Only



https://ahcccs.zoom.us/webinar/register/WN_et1pjtfWTlmqvIlLsLARyg
https://ahcccs.zoom.us/webinar/register/WN_ZiVE2xWGQWyyl_nJe_TDjg
https://ahcccs.zoom.us/webinar/register/WN_YkVXpCrASHid-A1MPbRKZA
https://ahcccs.zoom.us/webinar/register/WN_SPkHZKqtTy26vVPxuZTAEg
https://ahcccs.zoom.us/webinar/register/WN_AkVNbVLPSbi5NTHiQQEl5g
https://ahcccs.zoom.us/webinar/register/WN_h4HeeEa-RX-Jq6aaMGLToQ
https://ahcccs.zoom.us/webinar/register/WN_9LJrCbrdRv-8wPNxxbgv5A
https://ahcccs.zoom.us/webinar/register/WN_aOPGTRS3SR2Si2GRo0tI4A
https://ahcccs.zoom.us/webinar/register/WN_Du00-aKzT2aZftfc4oIcCg
https://ahcccs.zoom.us/webinar/register/WN_tqlPnGmeQ46QyjuJBqymJg
https://ahcccs.zoom.us/webinar/register/WN_fzGc-diPS1innO9rcTQPaw
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September 2022

Tuesday
9/6/2022
10:00-11:00 am
Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training
BHRF Policy overview and How to submit a PA request for BHRF providers only.

Session will be held via Zoom Only

Wednesday
9/7/2022
10:00-11:00 am
Zoom Registration Link

Participating Provider Reporting Requi

This training reviews the reporting requirements for AHCCCS provider types Integrated clinics
(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type
05).

Session will be held via Zoom Only

Thursday
9/8/2022
10:00-11:00 am
Zoom Registration Link

AH NEMT Trip R r
How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders.

Session will be held via Zoom Only

;Ilorllday AHCCCS Remittance Advice
9/12/2022 . , .
10:00-11:00 am Understanding the Remittance Advice.
Zoom Registration Link Session will be held via Zoom Only
Tuesday Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal)
9/13/2022

10:00-11:00 am
Zoom Registration Link

How to verify the status and request a prior authorization using the AHCCCS Online Provider Portal.

Session will be held via Zoom Only

Wednesday
9/14/2022
10:00-11:00 am
Zoom Registration Link

Professional Claim Submission (AHCCCS Online Provider Portal)

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews
professional claims. Professional Claim Form Submission.

Session will be held via Zoom Only

Thursday
9/15/2022
10:00-11:00 am
Zoom Registration Link

Institutional Claim Form Submission

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews
institutional claims.

Session will be held via Zoom Only

Monday
9/19/2022
10:00-11:00 am
Zoom Registration Link

Dental Claim Form Submission

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training is for
dental providers.

Session will be held via Zoom Only

Tuesday
9/20/2022
10:00-11:00 am
Zoom Registration Link

Participating Provider Reporting Requiremen
This training reviews the reporting requirements for AHCCCS provider types Integrated clinics
(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type

05).

1:00-2:00pm i il be held via Z /
Zoom Registration Link Session will be held via Zoom Only
Thursday OGC Claims Disputes Overview
9/22/2022 . . L . . .
An overview of what are valid claim disputes, ways to resolve disputes, the time frames involved,
10:00-11:00 am . ,
. . . and edit denial reasons.
Zoom Registration Link
Session will be held via Zoom Only
Monday Checking a Claim Status using the AHCCCS Online Provider Portal
9/26/2022

10:00-11:00 am
Zoom Registration Link

How to verify the status of a FFS claim submission.

Session will be held via Zoom Only



https://ahcccs.zoom.us/webinar/register/WN_PsbGNHU8R8qsm-GpMhRf2g
https://ahcccs.zoom.us/webinar/register/WN_j2HH_9vOR7-npItbuCQMdA
https://ahcccs.zoom.us/webinar/register/WN_iTyXoxeGQDWBvSEtJ4gUmQ
https://ahcccs.zoom.us/webinar/register/WN_4mHagLBUTrikpi5ZtIxfZA
https://ahcccs.zoom.us/webinar/register/WN_yNliydqbSYKuOgstpVegWw
https://ahcccs.zoom.us/webinar/register/WN_PoKAe-fTQDKi3mqWzc9DIw
https://ahcccs.zoom.us/webinar/register/WN_vV-phdI0T--2LE29wLd5OQ
https://ahcccs.zoom.us/webinar/register/WN_5_6iZDc3RrSwpJOUYG558g
https://ahcccs.zoom.us/webinar/register/WN_CH9DsJrKQuqD3nJbM0yjpg
https://ahcccs.zoom.us/webinar/register/WN_rB3aqkQXTbm528GAiV3Bog
https://ahcccs.zoom.us/webinar/register/WN_FQSYgpkVRdW-iqlScA1vHg
https://ahcccs.zoom.us/webinar/register/WN_hlER6mxtS2e4hzpJ9A2OZA

Division of Fee for Service
Management

AHCCCS

Arizona Health Care Cost Containment System

;ue;day Submitting Documentation using the Transaction Insight Portal
9/27/2022
. . ; isci i TIBCO PORTAL.

10:00-11:00 am HOM{ to su.bm/t suppOf't/ng documents for claim submission using the
Zoom Registration Link Session will be held via Zoom Only

Wednesday AHCCCS NEMT Trip Report, Updates

9/28/2022 How to fill out an NEMT Daily Trip Report, NEMT Updates and NEMT Billing

10:00-11:00 am Reminders.

Zoom Registration Link Session will be held via Zoom Only



https://ahcccs.zoom.us/webinar/register/WN_fcd8t50ySECQb_8uXGIt6A
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_QNa3If2LQ1KMPbpcFvqg7w

